PRODUCT DISCLAIMER

We endeavor to ensure that all frames supplied match the descriptions and images on our
website. However, due to supply chain variables, product availability, and the unique nature of
some materials, we reserve the right to substitute frames with a product of equal or greater
quality, value, and similar aesthetic without prior notice.

We will make reasonable efforts to inform customers of significant substitutions before shipping
if the alternative product differs substantially from the original order. By placing an order, you
acknowledge and accept that minor variations or substitutions may occur.

FREIGHT DISCLAIMER

Shipping Charges: These are pass-through costs which is forwarded onto freight transport
companies. These fees are not collected by Northwood but paid onto the freight companies. For
any damages during transport, Northwood will take responsibility to resolve the damage with
the customer but does not in any way, refund the value of the freight to the customer.

Tail Gate & Accessorial Charges: If the delivery destination of the shipment is a location where
there is No Dock Level loading platform for trailers, then Tail Gate Charges are charged by
freight companies and will be charged to customer.

Retailers requiring pallets to be offloaded from the truck to the ground-level or opened inside
the truck for product removal are considered extra costs that will be deemed accessorial
charges that relate either to: Hand-bombing, Tail Gate to off load pallet to ground level or
breaking down pallet for inside delivery, and appointments.

Freight Cap: In cases where freight cap applies, if accessorial charges are still needed, like Tail
Gate, then this charge is added to the invoice and is not considered part of the freight cap.



